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Notes:    
 

We appreciate your participation in the Aetna Better Health of Kentucky provider 
network. Please review the attached information. 
 

Thank you for being part of the Aetna Better Health of Kentucky network. 
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To:  Network Providers 
From:  Provider Relations 
Date:  July 08, 2016 
RE:  Claims Reconsideration Reminder 
 Provider Quick Reference Guide Update 
 
 

1. We would like to remind you that we have updated our Claim Reconsideration Form. A copy 
can be found on our website.  Be sure to use the updated form when submitting claims for 
reconsideration. To download a copy of the updated form, simply visit our website, at 
www.aetnabetterhealth.com/kentucky, go to “For Providers” and click on “Document 
Library”. 

 
2. Attached is an updated Provider Quick Reference Guide. You will also find a copy of the guide 

on our website, got to www.aetnabetterhealth.com/Kentucky, click on For Providers and then 
Document Library. 
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