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To: Behavioral Health Providers Fax: <<location fax>>

In the News: New Form available for Behavioral Health/Applied Behavioral Analysis (ABA) Services

Please note that a new OTR request form specific for applied behavioral analysis (ABA) services is now
available on our website, www.aetnabetterhealth.com/Kentucky, click on “For Providers”, then go to
the Behavioral Health tab on the left side of the screen.

ABA services are highly specialized and require the submission of specific clinical information in order
to complete reviews and make determinations. We have made this form available to providers in
order to ensure we obtain all of the required information upon initial request and reduce the
necessity for additional calls to providers, ensuring the fastest possible turn around times.

Please utilize this form when requesting ABA services that require prior authorization.
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